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Care & Warranty.
How to care for your HARO floor — everyday habits, surface-specific

cleaning, and the warranty that stands behind it.

H A R O  F L O O R I N G  A U S T R A L I A



T H E  N A T U R E  O F  W O O D

Your floor is a natural
material. Treat it like
one.

Congratulations on your HARO floor. Timber is a living

surface — it responds to light, humidity and the

seasons, developing character and patina over

decades.

It will move slightly with the climate: keep indoor

humidity around 40–60% and ventilate normally, and

the movement stays invisible. Protect it from harsh

direct sun with curtains or sheers, and rotate rugs

occasionally so the floor ages evenly.

Caring for it is simple — a few good habits, the right

products, and never too much water. This guide

covers both the everyday routine and the surface-

specific detail.

Follow it and your warranty follows you: up to 30 years,

residential, in writing.
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E V E R Y D A Y  C A R E

Small habits, long life.

01 S T O P  G R I T  AT  T H E  D O O R

Quality entrance mats trap the sand and grit that cause fine

scratching. Shake them out regularly; avoid rubber-backed

mats that trap moisture.

02 D R Y  F I R S T,  D A M P  S E C O N D

A soft broom, antistatic mop or parquet vacuum head

handles daily dust. When you mop, use a well-wrung

microfibre mop — damp, never wet.

03 N E V E R  W E T- M O P

Standing water is the one thing a timber floor cannot forgive.

No steam mops, no ammonia, wax, bleach or supermarket

'shine' products.

04 P R O T E C T  T H E  S U R FA C E

Felt pads under every furniture leg; lift rather than drag;

polycarbonate mats under office chairs; keep pet claws

trimmed; beware stilettos.

05 S P I L L S  &  S U N

Wipe spills immediately. Use drip trays under plant pots.

Shield harsh direct sun to keep colour change gradual and

even.

06 T H E  R I G H T  P R O D U C T S

Use HARO clean & care products matched to your surface —

they're what the warranty expects, available from HARO

Flooring Australia.

D A M P ,  N E V E R  W E T  —  T H E  G O L D E N  R U L E



B Y  S U R F A C E

The right care for your finish.

01 N AT U R A D U R  ( M O S T  H A R O  F L O O R S )

Natural matt protection. Vacuum or dry-mop routinely;

damp-mop with HARO floor care as needed. No oiling regime

— the easiest natural look to live with.

02 P E R M A D U R  S E A L E D  S U R FA C E S

Hard-wearing lacquer. Damp-mop with a cleaner for sealed

parquet; refresh with HARO care products to maintain sheen

and protection.

03 N AT U R A L I N  /  O L E O V E R A  O I L E D  S U R FA C E S

Oiled floors breathe and develop rich patina. Clean with oil-

surface products only, and re-oil per the care instructions —

high-traffic zones more often in the first years.

04 L A M I N AT E  ( T R I T T Y )

The easiest of all: vacuum and damp-mop with laminate

cleaner. Never wax or polish laminate.

05 T H E  C A R E  R H Y T H M

Daily/weekly: dust and damp-mop. Periodically: refresh with

the HARO care product for your surface. Every few years

(oiled): maintenance oiling.

06 R E PA I R S  &  R E N E WA L

Scratches in oiled floors can be spot-repaired; sealed and

naturaDur floors can be professionally re-sanded — up to

several times on a 3.5 mm wear layer.

S U R F A C E - S P E C I F I C  C A R E  G U I D E S  —  D O W N L O A D A B L E  A T  H A R O F L O O R I N G . C O M . A U



T E C H N I C A L  D A T A

The warranty, in plain terms.

E N G I N E E R E D  T I M B E R  —  4 0 0 0

S E R I E S

30-year residential warranty on layer structure and top-layer lamination

WA L L S  &  C E I L I N G S  —  2 5 0 0

S E R I E S

15-year residential warranty (floor use), layer structure and lamination

P A R K E T T M A N U FA K T U R 30-year residential warranty on layer structure and lamination

L A M I N AT E  —  T R I T T Y  1 0 0 25-year residential warranty on abrasion, stain resistance and light-fastness of the

decorative layer

L A M I N AT E  —  T R I T T Y  2 0 0  A Q U A HARO Aqua residential warranty including moisture performance

C O M M E R C I A L  U S E Separate commercial warranty terms available for every range

W H AT ' S  E X P E C T E D  O F  Y O U Installation per HARO's instructions · HARO care products and regime · indoor humidity

~40–60% · protection habits per this guide

W H AT ' S  N O T  C O V E R E D Natural colour change from light · seasonal movement · surface wear · damage from

moisture, impact or incorrect cleaning

I F  S O M E T H I N G  G O E S  W R O N G Contact HARO Flooring Australia with your invoice and article number — we handle the

claim with Hamberger directly

Summary only — the full warranty documents (residential and commercial, per range) are downloadable at haroflooring.com.au/catalogues and

prevail over this summary.



Beautiful for decades, cared for in
minutes.

E N Q U I R I E S

sales@haroflooring.com.au

P H O N E

+61 473 011 887

O N L I N E

haroflooring.com.au
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